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Our daily commitment is based on the promotion of work, open and effective collaboration, continuous improvement 
of products, services and activities. Environmental protection and pollution prevention, health and safety of workers, 
through the identification, monitoring and periodic review of relevant external and internal factors, of the interested 
parties and their respective needs, risks and opportunities and related management to provide support to the 
Organization in protecting valuable corporate assets. 
 
Our Management ensures that this Policy: 
 
• it is appropriate to the purposes and context of the organization; 
• it is inclusive of the commitment to meet the requirements and to improve the effectiveness of the Management 

System; 
• provides a structural framework to define and review the objectives for Quality, the environment, healthand safety; 
• it is communicated and understood within all the organization; 
• it is reviewed to ensure continuous suitability; 
• satisfies the interested parties with reference to the contracts stipulated; 
• meets the implicit and explicit needs and expectations of the interested parties; 
• optimize the internal processes of the organization; 
 
BESSER TTS SPA: 
- undertakes to ensure that all activities are carried out and continuously improved in compliance with the Customer's 
necessities and all applicable requirements; 
- undertakes to implement and improve its processes, products and services aimed at environmental protection, 
pollution prevention and Quality and increasingly compatible with its environmental context; 
- Maximum attention to the prevention of risks and accidents with possible impact on Health and Safety of people and 
on the Environment by ensuring the performance of the hazard assessment process, risk assessment, definition and 
implementation of prevention and protection measures for all their activities; identify all possible emergency situations 
and maintain an adequate intervention plan. 
 
BESSER TTS SPA undertakes to maintain and continuously improve its Management System, which allows to control 
the Quality of the product, mitigate and reduce as much as feasible the potential impact on the environment (resulting 
from its processes, products and services). 
 
BESSER TTS SPA undertakes that from the defining phase of new processes or in the revision of existing ones, the 
aspects of safety and health are considered essential objectives by all the resources. The pursuit of these objectives 
will involve the entire company organization levels, according to each own duties and competences and according to 
the criterion of continuous improvement. 
 
Our management is responsible for the application and measurement of the above. They have to coordinate the 
resources available, so that the activities to be performed according Besser Quality System. They must also report to 
the Q.A. regarding improvement actions established by the Management in the Annual Review Report on schedule. 
 
BESSER TTS SPA pursues customer satisfaction, protection of the environment and pollution prevention, health and 
safety of workers through careful verification of regulations and constant commitment to compliance with all the Legal 
dispositions and obligations as well as any requirements that the organization subscribes with third parties, 
concerning the quality of the product, its environmental aspects, natural resources, health and safety of workers. 
 
BESSER TTS SPA undertakes to periodically reviewed this Policy to keep it adequate for the purposes and strategic 
objectives of the Company. 
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